
Tap on App & 
device 
connections 

Select the app or 
device you want 
to connect and 
follow the 
prompts 

How to Connect a Device on the Go365 App 

On your Go365 
app dashboard, 
tap on the Profile 
icon 

Tips for transferring information 
from device to Go365: 
1. When connecting a device, 
please make sure to allow all 
notifications to Go365 (if 
prompted). 
2. If you're using a wearable 
device (such as a Fitbit or 
Garmin), make sure you are 
synching your steps each day 
through the device app. This 
allows the steps to feed to 
Go365. 
3. If you're using a free app (such 
as Apple Health), make sure to 
log-in to the Go365 and Apple 
Health apps at least every other 
day. This speeds up the transfer of 
information from Apple Health to 
Go365. 
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